O6mecTBO ¢ OrpaHHYeHHOii 0TBeTCTBeHHOCTHIO «IlenTp MpodeccHoHATBHOIO

ooyuenns «TexIIpomPernon»

YTBEPKIAIO :

MHOJIOKEHUE
06 oxa3aHNHU IJIAaTHBIX 00pa3oBaTebHBIX yeiayr B Q00 «IlenTp

npodeccuonanbuoro odydenuns «TexlIpomPernon»



1. OBIIME INOJIOKEHUA

1.1. Hacrosmee IlomoxxeHue, pa3paboOTaHO B COOTBETCTBHM C 3aKOHaMM
Poccuiickoit @enepamuu "O6 obpazopanmu”, "O 3amuTe IpaB MOTpeOUTENEH",
®enepansHpM 3ak0HOM "O BEICHIEM U IIOCIEBY30BCKOM IIPOGECCHOHATLHOM
obpazoBanmun", "IlpaBuinamMu oOKa3aHMS IUIATHBIX O0Opa30BaTEIBbHBIX YCIyr',
yrBepxkaeHHbIX [locTanoBneruem [IpaButensctBa Poccuiickoii @enepanuu OT 5
urong  200Ir. Ne 505 w gpyrumMu  HOPMATWBHO-IIPABOBBEIMH  aKTaMHU,
PEryIUPYIOIIAME TPABOOTHOLICHUS, BO3HUKAIOIIKE MEXAy IOTpeOHUTeNneM H
HCIIOJIHUTENIEM IIPH OKa3aHUH IUTATHBIX 00pa30BaTEeNbHbIX YCIYT.

1.2. IlonsTus, ucmnoyb3yemble B HacTosmeM [lonoxeHnn o3Ha4aroT:

"moTpebuTens" - oOpraHu3anMsg WM TPAXIAHWH, HMEIOIHAE HaMepeHue
3aKa3aTh, JHMOO 3aKaspIBarOIUe OOpa3oBaTeNbHBIE YCIYyTH s ce0s WiH
HECOBEPIIEHHOJIETHUX TpaKAaH, JUOO Hoiydaromue oOpa3oBaTelbHBIE YCIYTH
JTUYHO;

"HCIIONHUTEN" — OOIIECTBO C OTPAaHUYEHHOW OTBETCTBEHHOCTHIO « [leHTp
npodeccuonanbHoro o0ydeHus «TexIIpomPervon», okxaspIBaromuii ILTATHEIE
oOpa3oBaTenbHbIE YCIIYTH;

1.3. "Ucnomuutens", B COOTBETCTBHH C 3aKOHOIATEIILCTBOM POCCHICKON
Qenepanuu, Ycraom 00O  «llestp mpodeccuoHambHOTO  00y4EeHUS
«TexIIpomPernon» u mnonoxenueM o0 Astomkone «Permon - 43», Bupase
OCYIIECTBIATh IpHeM OOydaroIMUXCcs Ha IIJIaTHOM OCHOBE IO JOroBOpaM ¢

IOPUINYECKUMH U (UITH ) GU3NISCKUMU JTUIIAMH.

1.4. "HcnonHuTtens" caMOCTOSTENBHO pEIIAET BOMPOCHI IO 3aKIHOYEHHIO
ZIOTOBOPOB, OINpPEAENCHUIO O00s3aTeNbCTB CTOPOH M HMHBIX YCIIOBHH, He
IPOTHBOPEYAINMX 3aKOoHOAaTeNbCTBY Pocculickoit @enepanun u YcraBy.

IlnaTHBIE MONONHHTENBHBIE 00PAa30BATEIBHBIC YCIYTH MOTYT OBITH OKa3aHBI
TOJIBKO IO JKEIaHUIO IOTPeOUTENS.
CronmocTs 00ydeHHs 3a MPENOCTaBICHHE IIATHBIX 00Pa30BaATENBHEIX YCIyT

YCTaHaBJIMUBarOTCsA Opr AHU3alUEN CAMOCTOSTEIBHO.



TpeOoBanuss K OKa3aHUIO O00Opa30BaTEIbHBIX YCIOYr, B TOM YHCIE K
COIEPKAHUI0 00Pa30BaTENFHBIX IPOrPaMM, CIELUANBHEIX KYPCOB, OIPEEIIAIOTCS
[I0 COrJAIIEHHI0O CTOPOH ¥ MOTYT OBITH BBIIIE, YE€M O3TO IIPELYCMOTPEHO
roCydapCTBEHHBIMH 00pa30BaTENbHBIMU CTAHIAPTAMH.

"HcnonuuTens" 00s3aH 00eCIednTh OKa3aHWe IJIATHBIX 00pa3oBaTENbHBIX
YCIyT B IOJNHOM OOBEME B COOTBETCTBHHM C YTBEPXKICHHBIMU IPOrpaMMaMy,

YCIOBHSIMH JIOrOBOpa 00 OKa3aHWHW IUIATHBIX 00pa3oBaTeNbHBIX YCIYT (Zanee

UMEHYEeTCS - IOTOBOD).

2. HTHO®OPMAIIUS OF OBPA3OBATEJLHOHN AEATEJIbHOCTH

2.1. UcnoHATEIH 10 3aKIIOYEHUS JOTOBOpA MPENOCTaBISIET IOTPEOUTENIO Ha
PYCCKOM S3bIKE€ IOCTOBEpPHYIO HMH(GOpManuio O cebe W OKa3bIBaeMbIX IIJIATHBIX
o0pa3oBaTeNbHBIX yCIIyraXx 00pa30BaTelIbHON OEesSTENbHOCTH, 00ECIIEUNBAOIIYIO
BO3MOXKHOCTh MX INpaBWJIBHOrO BbIOOpa. Crmoco® moBeneHus WHGOpMAIWH 0
MOTPEeOUTENS yCTAaHABIMBAETCS UCIIOTHUTENIEM CaMOCTOSATEIRHO, 33 HCKIIFOUSHHEM
ClIy4aeB, KOrZZa OH omIpenensercs 3akoHoaarenbcTBoM Poccuiickoit Denepanui.
Ilpy oSTOM HCHONHHUTENh OOECHeYnBaeT MHOCTYIHOCTh O3HAKOMIIEHHS C
uH(popmMmarueli (cnocoOsl JoBeAeHHUS MHGOPMAIMH IO TIOTPEOUTENS: OOBIBICHIS,
OykIeTsl, IpPOCHEKTHl, HMHGOpMarus Ha CTEHIAaX, Ha caidTe INPeaOCTaBIECHUE
uH(MOpMaIUU 0 TPEOOBAHHUIO TTOTPEOUTEN).

HcnonHuTeNns AOBOOUT OO  3aKa3uumka HHQOpPMAIuWio, COAEepIKaIlyro
CJIETyIOIINE CBEICHUS:

- HauMmeHoBaHre HcnomHUTENs (OOO «llerTp mnpodeccroHaIBHOrO
obyuenus «TexIIpomPernon»), conmepxarnee ykazaHHe Ha OpPraHHU3AIMOHHO -
IIPaBOBYIO (hOPMY U XapaKTep AeITeIbHOCTH;

- MECTO HaxoxXxIeHus (ropuaumdeckuit ampec: 610002, Kuposckas o6nacts, I.
Kupos, yn. bmoxepa a. 42). Coriacuo cratbe 54 'K PD mecTo HaxoXaeHUS
IOPUIAYECKOrO JIMIA OIPENEIAETCS MECTOM €0 TOCYAapCTBEHHOM PErucTpanud 1

YKa3bIBa€TCA B €T0 YUPEAUTECIBHBIX TOKYMCHTAX,



- JMIEH3HIO Ha OCYIIECTBIIEHHE 00pa30BaTEIbHON NEATENLHOCTH B APYTHE
IOKYMEHTBI, pErJIaMEHTHPYIOIIIE OpraHu3alUI0 00pa3oBaTELHOrO IPOIIECCa,;

- YpOBEHb W HAMpPAaBIEHHOCTh PEANTU3yEMBIX O0Opa30BaTENbHEIX MPOrPaMM,
(bOpPMEI ¥ CPOKU UX OCBOCHUS;

- CTOHMOCTH O00pa30oBaTeNbHBIX YCIYr, OKa3blBa€MBIX 3a ILIATy IIO
JIOTOBOPY ¥ TOPSJIOK UX OILIATHI;

- TIOpSIZIOK IMpHeMa U TpeOOBaHUS K IIOCTYIAIOIINM;

- (opMa TOKyMEeHTa, BEIIaBaEMOT0 II0 OKOHYaHUH 00y4YCHHUS.

Jannyro wHQOpPMANHMIO  HCIOMHUTENs B  00S3aTENbHOM  IIOpSIKE
PEeIOCTaBIIICT TOTPEOUTEIIO

ITo TpeGoBaHUIO MOTPEOUTENST HCIOJHUTEND 0053aH IPEAOCTABUTh:

- ycraB OO0 «llenTp npodeccuonamsaoro ooyuenus « TexIIpomPeruon»;

- 00pasubl TOroBOPOB 00 OKa3aHMUM IIATHBIX 00pa30BaTENbHbIX YCIYT;

- oOpa3zoBaTelbHBIE HPOrpaMMBI II0 COOTBETCTBYIOIIUM HApPaBJICHUSM,

y4eOHbIe ILIaHEI;

- HHBIC CBCICHHUA, OTHOCAINHUECIA K JOroBOpy H COOTBCTCTBYIOIHCﬁ

o0OpazoBarensHOM yciyre.

3. HIOPAXOK 3AK/IIOYEHUSA JOI'OBOPA
3.1. UcnonauTtens 00s3aH 3aKIIOYUTH HOTOBOP IIPH HAIWYIHH BO3MOXXHOCTH
OKa3aTh 3alpallyuBaeMylo oTpedureneM o0pa3oBaTeIbHYIO YCIYTY.

HcnonHutens He BIpaBe OKa3bBaTh MPENIIOYTEHHE  OJHOMY
HOTPEOUTENIO Iepel IPYTUM B OTHOLICHWH 3aKIIOYEHHS JIOTOBOpa, KpPOME
CIIy4aeB, IPENYCMOTPEHHBIX 3aKOHOM U UHBIMUA HOPMAaTHUBHO-IIPABOBBIMHU aKTaAMH.

3.2. JloroBop 3aKJIO4aeTcs B NUCBMEHHOU (OpMe M COINEPKHUT CIEMYIOIINE
CBEJICHHUS:

- HaMMEHOBaHUE OPraHU3alliU B COOTBETCTBUU C YCTABOM - HCIOJHHUTENS U
MECTO €ro HaxOXIeHusd (IOpHUAWYECKHi anpec), CBEOEHHS O JMIEH3UU Ha
OCYILIECTBIICHHE 00Pa30BaTEIbHOMN AESITEIHHOCTH C YKa3aHUEM PETHCTPALHOHHOTO

HOMEpa U CpoKa I[eI‘/'ICTBI/I}I, a4 TaK’K€ HAaUMEHOBaHUA OpraHa, MX BbIAABIICT O,



- (Gamwius, UM, OTYECTBO JIMIA, BBICTYIAIOIIEr0 OT MMEHH HCIIOJHUTEI,
JOKyMEHT, Ha OCHOBaHIH KOTOPOI'0 OHO HAEHCTBYET;

- (aMuIus, UMs, OTYECTBO, ITACIIOPTHEIC TaHHBIE IOTPEOHUTEN, ET0 TENEPOH
U ajipec, a MPH 3aKIIOYEHUH JOTOBOpa C HECOBEPIIEHHOJETHHM MOTpEOUTENIEM
bamMumo, WM, OTYECTBO, HACIOPTHHIE IAHHBIE DOJUTENS MM 3aKOHHOIO
IPEICTaBUTENS HECOBEPIISHHOIETHETO, €r0 TeIe(MOH U anpec;

- YPOBEHB U HANPABJICHHOCTh 00pa30BaTEIbHBIX IPOrPAMM,

- opMa moIydeHus 00pa3oBaHUs B COOTBETCTBUU co cTatheil 10 3akona PO
"O6 obOpa3oBaHuy;

- CpOKH OKa3aHHs O00pa30BaTENbHBIX YCIYyT, KOTOpble (UKCHPYIOTCS B
MIOKyMEHTaX, periaMeHTHPYIOIMUX o0pa3oBaTelbHBIA Ipolecc (JIMLIEH3HS,
oOpa3oBarenbHbIE IPOrPaMMBI, yUeOHbIE IUIaHbI);

- CTOUMOCTh OOyYeHWS, MOPSOOK OIUIATHI, a TaKXKe BO3MOXHOCTH BO3BpaTa
TIEHET;

- NOKyMEHT, Kakoro YypoBHs (cTemenn) oOpa3oBaHus OyneT BBEIIaH
oOydaromeMycsi  [OCJI€  YCICIIHOTO OCBOSHHS WM  COOTBETCTBYIOIIHUX
00pa30BaTeNbHBIX IPOTPAMM B YCTAHOBIICHHOM ITOPSIIKE;

- TOPAIOK U3MEHEHHUS U PacTOPKEHHUS I0TOBOPA;

- Ipyrue HeoOXOoOUMBbIEe CBENIEHUS, CBA3aHHBIC CO CHEIMMUKON OKa3hIBAEMBIX
00pazoBaTeNnbHbIX YCIIYT;

3.3. JloroBop cocTaBiseTCS B JBYX OK3EMIUIIpaX, OIWH U3 KOTOPBIX
HaxOOUTCId y MCIIONHUTENSA, OPYrod - y mnorpebutens. IlpumepHble hopMer
JIOTOBOPOB YTBEPKIAIOTCS (eAepatbHBIM OPTaHOM YIIPaBIIEHUS 00pa30BaHUEM.

3.4. IToTpebuTens 00s3aH OILIATUTH OKa3bIBaeMbIe 00pa30BAaTENbHEIE YCIYTH
B IIOPsIIKE U B CPOKH, yKasaHHbIE B noroBope. IloTpeburenmo B COOTBETCTBUH C
3aKOHOIATeNsCTBOM Poccuiickol ®Denepanuu TODKEH OBITH BBINAH JTOKYMEHT,
IOATBEPKAAOIUN OIUIaTy 00pa30BaTEIBHBIX YCIIYT.

3.5. CrouMOCTe OKa3bIBa€MBIX O0pa30BaTENBHBIX YCIYI B IOIOBOPE

ONIPEACIIACTCA IO COITTAICHUIO MCKIY HCIIOJHUTEIEM U HOTpe6I/IT€HeM.



3.6. Ha oxasanme 00pa3oBaTeIbHBIX YCIYT, IPEAYCMOTPEHHBIX JOTOBOPOM,
no Tpebosanuio IloTpeburens cocraBisercs cmera. CocraBieHHas cMmera
CTAaHOBUTCS YaCThIO AOTOBOPA.

3.7. Ilpu 3aKifOYeHHr JOTOBOPOB HA OKa3aHHE IUIATHBIX 00pa30BaTENbHEBIX
yCIIyT YYUTHIBAIOTCS TpeboBanus mucbMa MunoOpaszosanus Poccuu ot 19.01.2000
N 14-51-59un/04 "O coOdIOMEHUM 3aKOHONATEeNbCTBA O 3alllUTe IIPaB
moTpebuTENedf pHd  OKa3aHWM IUIATHBIX  00pa3oBaTEeNbHBIX  yCIOyr', B
KOTOPOM OIpEAeNleHbl YCIIOBUS, IPOTHBOpEYAIUe 3aKOHONATENBCTBY, K HUM
OTHOCSITCSL:

- BKJIIIOYEHHWE B JIOTOBOPHI B OJHOCTOPOHHEM IIOpSIKE IIpaBa pacToprarh
JIOTOBOP B CIy4asx HEOIUIAaThl, IPOCPOUYKU OILIATHI 0Opa30BATEIBHBIX YCIYT, a
TaK)Ke W CIIydasx, Korga oO0yJarouuiics OTYHUCIIETCS B CBSI3U C HEBBIIIOJIHEHUEM
y4e0HOro 1miiaHa (IPOTHBOPEUUT B YaCTH BOIIPOCOB OIJIATH! YCIYT 32 OOy4YEHHE CT.
30 T'K PD);

- OrpaHWYEHHE IIpaBa MOTpeOuTenedl Ha OTKa3 OT HCIOJIHEHHS IOroBOpa
BO3ME3HOTO OKa3aHUs YCIYyr B mo0oe BpeMss U 0e3 OOOCHOBaHUS NPUYMH,
npenocrasieHHOe ctathell 782 'K PO;

- yCIIOBHE O HE BO3BpaTe CyMM, yIUIad€HHBIX 32 00pa3oBaTelbHEBIE YCIyTH,
1100 0 BO3BpATE UX CO 3HAUUTEIHHBIMU YAEPKaHUSIMH IPU OTKA3€ OT UCIIOTHEHUS
JIOTOBOpa IO MHHUIMATUBE HOTpebuTens Ha ocHoBaHuu crathu 782 I'K PO, a
TalOKe yCTaHOBJICHHE ITpada 3a TaKol 0TKas3;

- YCTAHOBIICHHE OTHENBbHOM OILUIaThl 3a Iepecnady S5K3aMeHOB, HTOTOBYIO
aTTecTanuio (3anpemieHo cT. 16 3akona PO "O 3ammute npas notpedbuTteneit");

- YCTaHOBIIEHHE B JIOTOBOpAx IOMHMO IUIATHl 32 oOydeHwue "0e3BO3ME3IHEBIX
€IMHOBPEMEHHBIX CyMM Ha coJepkKaHue o00pa3oBaTeNlbHOTO YUPEKICHHS,
opraHu3anuu’" (mpotuBopedut II. 8 cT. 41 3akona P® "O6 obpazopanuu");

3.8. OgHOCTOPOHHMN OTKa3 OT UCHOJHEHHUS JOrOBOpPa BO3MOXKEH TOJIBKO B
cIydasx, IPEIyCMOTPEHHBIX  3aKOHOM. (OTBETCTBEHHOCTh CTOPOH  IIO
JIOTOBOPY, MOJDKHA cOOTBETCTBOBAThH I K P® 1 orBeuats TpeboanusM 3akona PO

"O 3amuTe npaB noTpedUTENEH".



3.8.1. VcnonHuTens OKa3bIBAaeT 0Opa30BaTENbHBIE YCIYI'M B IOpAAKE U B
CPOKH, OTIpe/ieJIeHHbIE JOTOBOPOM U Y CTaBOM.

3.8.2. 3a HencnoaHeHue 00 HeHAJIEXAIee UCIOTHEHNE 0043aTeNbCTB 110
IOrOBOPY  HWCIONHHUTENs W [OTpeOUTeNh  HECYT  OTBETCTBEHHOCTD,
IIpeIyCMOTPEHHYIO JOIOBOPOM U 3aKOHOJaTenbcTBOM Poccutickoit denepanuu.

3.8.3. IIpu oOHapyXeHHH HEIOCTAaTKOB OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT,
B TOM 49YHCIE OKa3aHWsS WX HE B IIONHOM 00beMe, IpPedyCMOTPEHHOM
00pa3oBaTeNbHEIME MPOTPAMMaMH B y4eOHBIMU ILIaHAMH, IIOTPEOUTEIb BIIPAaBE
II0 CBOEMY BEIOOPY OTpeOOBATE:

a) 0e3BO3ME3IHOI0 OKa3aHUs 00pa30BaTEeNbHbIX YCIYT, B TOM YHCIIE OKa3aHHUS
00pa3oBaTeIbHBIX YCIYT B MOJHOM 00beMe B COOTBETCTBUU C 00pa30BaTEIBHBIMU
mporpaMmamu, yaeOHBIMH INIaHAaMU U JOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIIIEHUS CTOMMOCTH OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT;

B) BO3MEIIEHHUS INOHECEHHBIX MM PacXOJOB IO YCTPAHEHWIO HEOCTaTKOB
OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT CBOUMU CHIJIAMH WA TPETHUMU JIMIIAMH.

3.8.4. IloTpebutens BOpaBe OTKa3aTbCsid OT HKCIOJIHEHHUS OOrOBOpa U
n0TpeOOBaTh MOJTHOI'O BO3MEMIEHUS YOBITKOB, €CIIA B YCTAHOBJICHHBIN JIOTOBOPOM
CPOK HENOCTaTKM OKa3aHHBIX O00pa30BaTeNbHBIX YCIyI HE YCTPaHEHBI
ucnonHuTeneM. lloTpebutens Takke BIpaBe pPACTOPTHYTH IOTOBOD, €CIH WM
OOHapy>XeHbl CYIIECTBEHHbIE HEIOCTATKA OKA3aHHBIX 00pa30BATEIBHBIX YCIIYT
UM WHBIE CYIIECTBEHHBIE OTCTYIIJIEHUS OT YCIOBUM OTOBOpA.

3.8.5. Ecmum HCIONHHUTENb CBOEBPEMEHHO HE TPUCTYIHI K OKA3aHHUIO
00pa30BaTeNbHBIX YCIYT WM €CIHM BO BpeMs OKa3aHWs 00pa3oBATENbHBIX YCIYT
CTajl0 OYEBHJHBIM, YTO OHO He OyIeT OCYIIECTBICHO B CPOK, a TAKXKE B CIIydae
IIPOCPOYKH OKa3aHHs 00pa30BaTENbHBIX YCIYyT MOTPEOUTENb BIPABE IO CBOEMY
BEIOODY:

a) Ha3HAYMThH MCIOJHUTENIO HOBBIA CPOK, B T€YEHUE KOTOPOIO HCIIONHHUTENb
JMOJDKEH IPHUCTYNHTh K OKa3aHHUIO 00pa30BaTEeNbHBIX YCIyr W (WIIH) 3aKOHYUTH

oKazaHue 00pa30BaTEIbHBIX YCIIYT;



0) IOPYYHTH OKa3aTh 00pa30BaTEIbHbIE YCIYTH TPETHUM JIMIIAM 34 Pa3yMHYHO
I[EHY U MOTPEO0BATh OT UCIOJHUTENS BO3MEIEHNUS IOHECEHHBIX PACXO0/I0B;

B) MOTPeOOBaTh YMEHBIIEHNS CTOUMOCTH 00Pa30BaTENbHBIX yCIIYT;

') paCTOPrHYTh JOTOBOP.

3.8.6. IToTpeOuTens BIpaBe MOTPeOOBATH IOJTHOIO BO3MEIIEHMS YOBITKOB,
IPUYMHEHHBIX €My B CBSI3M C HapylleHHEeM CPOKOB Hayayia W (WJIM) OKOHYaHUS
OKa3aHusI 00pa30BaTENbHBIX YCIYT, a TAaK)Ke B CBSA3HM C HENOCTATKaMM OKa3aHHBIX
00pa30BaTEeNbHBIX YCIYT.

3.9. Bompockl, He yperynupoBaHHbIe HacTosmuM [lonoxeHnem 00 okazanus
naTHeIX oOpazoBarensHEIX yeuyr OO0 « Llentp mpodeccrnonansHOro o0ydeHus
«TexIIpomPeruon» pa3pemaroTcss B  COOTBETCTBHM C  JIEMCTBYIOIIUM

3aKoHOaTensCTBOM Poccuiickoit @eneparuu.

- npunoxcenue Nel gopma 0oz060pa Ha okazaHue NIAMHBLIX 0OPA308AMENbHBIX
yenye 6 000 «llenmp npogeccuonanvnozo o06yuenus « TexIIpomPezuowny

Ha aucmax.



